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*Indicates a non-compliant clause

Background
Summary of organisation and management structure:
 The organisation was registered as an RTO for VET on 21 September 2007 and CRICOS on 01
February 2017. It currently operates three faculties; Business and Management, Information
Technology and Community Services. Mr Andrew Hetherington is the Managing Director, who
advised during the audit that the rationale for the addition to scope application was to expand its
business and management faculty to enable the organisation to offer a wider range of qualifications
to meet industry needs, primarily targeting corporate clients.
Scope of organisation’s registration:
 10118NAT
Diploma of Social Media Marketing
 BSB30415
Certificate III in Business Administration
 BSB50215
Diploma of Business
 BSB50415
Diploma of Business Administration
 BSB51415
Diploma of Project Management
 BSB51915
Diploma of Leadership and Management
 BSB51918
Diploma of Leadership and Management
 BSBADM406 Organise business travel
 CHC22015
Certificate II in Community Services
 CHC32015
Certificate III in Community Services
 CHC33015
Certificate III in Individual Support
 CHC40313
Certificate IV in Child, Youth and Family Intervention
 CHC40413
Certificate IV in Youth Work
 CHC42015
Certificate IV in Community Services
 CHC43015
Certificate IV in Ageing Support
 CHC43115
Certificate IV in Disability
 CHC43215
Certificate IV in Alcohol and Other Drugs
 CHC43315
Certificate IV in Mental Health
 CHC43415
Certificate IV in Leisure and Health
 CHC50313
Diploma of Child, Youth and Family Intervention
 CHC50413
Diploma of Youth Work
 CHC51015
Diploma of Counselling
 CHC52015
Diploma of Community Services
 CHC53415
Diploma of Leisure and Health
 CUADIG502
Design digital applications
 FNS50215
Diploma of Accounting
 FNSFLT501
Assist customers to budget and manage own finances
 HLTAID001
Provide cardiopulmonary resuscitation
 HLTAID002
Provide basic emergency life support
 HLTINFCOV001 Comply with infection prevention and control policies and procedures
 ICT30115
Certificate III in Information, Digital Media and Technology
 ICT30118
Certificate III in Information, Digital Media and Technology
 ICT50615
Diploma of Website Development
 ICT50715
Diploma of Software Development
 ICT50718
Diploma of Software Development
 ICTWEB403
Transfer content to a website using commercial packages
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ICTWEB414
ICTWEB429
ICTWEB434
ICTWEB444
ICTWEB452

Design simple web page layouts
Create a markup language document to specification
Transfer content to websites
Create responsive website layouts
Create a markup language document

Suburb and state of all delivery sites:
 Mt Gravatt, QLD
Third party usage:
 QLD TAFE
Core clients/target groups:
 Skilled and unskilled workers, encompassing new entrants, job seekers or employed and upskilling
Training Revenue (Funded or fee for service):
 FFSD and Government funded, as follows:
o QLD Certificate 3 Guarantee,
o User Choice
o QLD Higher Level Skills
o VET Student loans (VSL)
Total number of current enrolments in the organisation as at audit date:
 931
In preparing the audit report, consideration has been given and reference made, where relevant, to:
 Information provided by students as part of a student survey or interview.
 Information provided directly by Australis College Pty Ltd to ASQA.
 Existing information and records held by ASQA concerning Australis College Pty Ltd.
 Information provided to ASQA’s auditors and documentation reviewed during the desk audit of
Australis College Pty Ltd conducted on 22 Jul 2020.
 Other publicly available information - including but not limited to, information published on the
organisation’s and third-party websites.

Audit Sample
Training Products

Mode/s of
delivery/assessment*

Current
enrolments

BSB20115 Certificate II in Business

Online/virtual

Nil

BSB30415 Certificate III in Business Administration

Online/virtual

Nil

BSB40215 Certificate IV in Business

Online/virtual

Nil

BSB40315 Certificate IV in Customer Engagement

Online/virtual

Nil

BSB41515 Certificate IV in Project Management
Practice

Online/virtual

Nil

CHC43115 Certificate IV in Disability

Online/virtual

Nil

BSB42518 Certificate IV in Small Business
Management

Online/virtual

Nil

BSB42618 Certificate IV in New Small Business

Online/virtual

Nil
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*Apprenticeship, Traineeship, Face to face, Distance, Online, Workplace, Mixed, Other (specify)

Interviewees
Name

Position

Training products

Andrew Hetherington
Wendy Bonnarens

Managing Director
Head of Education

N/A
CHC43115

About this Report
This report details findings against the Standards for Registered Training Organisations (RTOs) 2015
(Standards for RTOs). If non-compliance has been identified, this report describes evidence of the noncompliance.
Where non-compliance has been identified, the Registered Training Organisation is accountable for
identifying and correcting non-compliant practices and behaviours, particularly those that have had a
negative impact on learners.
Correcting a non-compliance may require:
 correcting a process or system that has led to the non-compliance, and implementing a revised
process or system


identifying the impact on learners and carrying out remedial action for current and past learners

Original action required by Organisation
Australis College Pty Ltd did not meet all requirements for clauses
Standards for RTOs: 1.1, 1.2, 1.8
The organisation is required to provide evidence that demonstrates:
Training and assessment
Standards for RTOs Clause 1.1 and 1.2
 the organisation has corrected its training and assessment practices for future students to
ensure they meet the requirements of the training product, including the amount of training
provided
Standards for RTOs Clause 1.8
 the organisation has corrected its assessment system (to comply with Clause 1.8) for future
students and has systems in place to ensure it is this system that is applied. The evidence to be
provided must:
o include the full suite of assessment tools (including RPL) for each unit of competency
identified as non-compliant
o demonstrate the organisation will implement an assessment system that ensures
assessment:
 complies with the assessment requirements of the relevant training product(s)
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 will be conducted in accordance with the Principles of Assessment and Rules of
evidence.

Audit finding following analysis of additional evidence
Following analysis of additional evidence provided by Australis College Pty Ltd on 21/09/2020, the
organisation:


provided sufficient evidence to demonstrate compliance with:
Standards for RTOs:
1.1
1.2
1.8

Refer to analysis of additional evidence detailed under each clause in this report for further
information.

Areas of non-compliance
Training and Assessment
Training Delivery and Assessment
Standards for RTOs Clause 1.1
Original Finding: Not compliant
Finding following additional evidence: Compliant
The RTO’s training and assessment strategies and practices, including the amount of training they
provide, are consistent with the requirements of training packages and VET accredited courses
and enable each learner to meet the requirements for each unit of competency or module in which
they are enrolled.
Standards for RTOs Clause 1.2
Original Finding: Not compliant
Finding following additional evidence: Compliant
For the purposes of Clause 1.1, the RTO determines the amount of training they provide to each
learner with regard to:
a) the existing skills, knowledge and the experience of the learner;
b) the mode of delivery; and
c) where a full qualification is not being delivered, the number of units and/or modules being
delivered as a proportion of the full qualification.
BSB20115 Certificate II in Business
BSB30415 Certificate III in Business Administration
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB41515 Certificate IV in Project Management Practice
CHC43115 Certificate IV in Disability
BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business
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 The following evidence was reviewed:
o BSB40315_TAS_v1.0.pdf
o BSB41515_TAS_v1.0.pdf
o BSB42518_TAS_v1.0.pdf
o BSB42618_TAS_v1.0.pdf
o TAS_CHC43115_V1.3.pdf
o BSB20115_TAS_v1.0.pdf
o BSB30415_TAS_v2.0.pdf
o BSB40215_TAS_v1.0.pdf
 The organisation’s documented training and assessment strategies do not separate training from
assessment; therefore, it cannot be confirmed what the actual amount of training is. As such, it is
not evident how the online delivery facilitates learning and/or whether the amount of training
sufficiently considers the existing skills knowledge and experience of learners.
Analysis of additional evidence
BSB20115 Certificate II in Business
BSB30415 Certificate III in Business Administration
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB41515 Certificate IV in Project Management Practice
CHC43115 Certificate IV in Disability
BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business
 The following additional evidence was reviewed:
o BSB20115_QUAL_TAS_17092020.pdf
o BSB30415_QUAL_TAS_18092020.pdf
o BSB40215_QUAL_TAS_18092020.pdf
o BSB40315_QUAL_TAS_17092020.pdf
o BSB41515_QUAL_TAS_17092020.pdf
o BSB42518_QUAL_TAS_17092020.pdf
o BSB42618_QUAL_TAS_17092020.pdf
o CHC43115_QUAL_TAS_18092020.pdf
 The organisation has addressed the non-compliance for future students. Each documented
Training and Assessment Strategy now includes the amount of training hours for the training
product, along with additional rationale for the relevant cohort/s involved.

Standards for RTOs Clause 1.8
Original Finding: Not compliant
Finding following additional evidence: Compliant
The RTO implements an assessment system that ensures that assessment (including recognition
of prior learning):
a) complies with the assessment requirements of the relevant training package or VET accredited
course; and
b) is conducted in accordance with the Principles of Assessment contained in Table 1.8-1 and the
Rules of Evidence contained in Table 1.8-2.
Table 1.8.1 Principles of Assessment
Fairness

The individual learner’s needs are considered in the assessment process.
Where appropriate, reasonable adjustments are applied by the RTO to take into account
the individual learner’s needs.
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The RTO informs the learner about the assessment process, and provides the learner
with the opportunity to challenge the result of the assessment and be reassessed if
necessary.
Flexibility

Validity

Reliability

Assessment is flexible to the individual learner by:


reflecting the learner’s needs;



assessing competencies held by the learner no matter how or where they have been
acquired; and



drawing from a range of assessment methods and using those that are appropriate
to the context, the unit of competency and associated assessment requirements, and
the individual.

Any assessment decision of the RTO is justified, based on the evidence of performance
of the individual learner.
Validity requires:


assessment against the unit/s of competency and the associated assessment
requirements covers the broad range of skills and knowledge that are essential to
competent performance;



assessment of knowledge and skills is integrated with their practical application;



assessment to be based on evidence that demonstrates that a learner could
demonstrate these skills and knowledge in other similar situations; and



judgement of competence is based on evidence of learner performance that is
aligned to the unit/s of competency and associated assessment requirements.

Evidence presented for assessment is consistently interpreted and assessment results
are comparable irrespective of the assessor conducting the assessment.

Table 1.8.2 Rules of Evidence
Validity

The assessor is assured that the learner has the skills, knowledge and attributes as
described in the module or unit of competency and associated assessment requirements.

Sufficiency

The assessor is assured that the quality, quantity and relevance of the assessment
evidence enables a judgement to be made of a learner’s competency.

Authenticity

The assessor is assured that the evidence presented for assessment is the learner’s own
work.

Currency

The assessor is assured that the assessment evidence demonstrates current
competency. This requires the assessment evidence to be from the present or the very
recent past.

BSB20115 Certificate II in Business
BSB30415 Certificate III in Business Administration
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB41515 Certificate IV in Project Management Practice
CHC43115 Certificate IV in Disability
BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business
BSB20115 Certificate II in Business
BSB30415 Certificate III in Business Administration
 The following evidence was reviewed:
o Assessment tools for:
BSBWHS201 Contribute to health and safety of self and others
- BSBWHS201_AssessorGuide_v1.1.pdf
- BSBWHS201_LearnerGuide_v1.2.pdf
- BSBWHS201_Mapping_v1.1.pdf
- BSBWHS201_Validate_200716.pdf
BSB40215 Certificate IV in Business
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BSB40315 Certificate IV in Customer Engagement
 The following evidence was reviewed:
o Assessment tools for:
BSBWHS401 Implement and monitor WHS policies, procedures and programs to meet
legislative requirements
- BSBWHS401_AssessorGuide_v1.1.pdf
- BSBWHS401_LearnerGuide_v1.1.pdf
- BSBWHS401_Mapping_v1.1.pdf
- BSBWHS401_Validate_200717.pdf
BSB41515 Certificate IV in Project Management Practice
 The following evidence was reviewed:
o Assessment tools for:
BSBPMG410 Apply project time management techniques
- BSBPMG410_AssessorGuide_v1.2.pdf
- BSBPMG410_LearnerGuide_v1.1.pdf
- BSBPMG410_Mapping_v1.2.pdf
- BSBPMG410_Slides_v1.1.pdf
- BSBPMG410_ValidateASPIN1_03072020.jpg
- BSBPMG410_ValidateASPIN2_03072020.jpg
- BSBPMG410_ValidateASPIN3_03072020.jpg
- TEMPLATE_WBS_v1.2.doc
o Assessment tools for:
BSBPMG409 Apply project scope management techniques
- BSBPMG409 Apply project scope management techniques
- BSBPMG409_AssessorGuide_v1.2.pdf
- BSBPMG409_LearnerGuide_v1.2.pdf
- BSBPMG409_Mapping_v1.2.pdf
- BSBPMG409_ValidateASPIN1_03072020.jpg
- BSBPMG409_ValidateASPIN2_03072020.jpg
- BSBPMG409_ValidateASPIN3_03072020.jpg
- READING_Scope-for-Improvement_2014.pdf
- RESOURCE_PMGuide_v1.0.pdf
- TEMPLATE_ChangeAuthorisation_v1.0.docx
- TEMPLATE_CommunicationPlan_v1.1.docx
- TEMPLATE_ProjectScope_v1.0.docx
- TEMPLATE_StatusReport_v1.0.docx
CHC43115 Certificate IV in Disability
 The following evidence was reviewed:
o Assessment tools for:
CHCCCS004 Assess co-existing needs
- CHCCCS004 A2 William (4).docx
- CHCCCS004 A3 Jackson (6).docx
- CHCCCS004 A4 Le (2).docx
- CHCCCS004 Initial Intake Assessment form (6).docx
- CHCCCS004 Policies and Procedures.docx
- CHCCCS004 Services.docx
- CHCCCS004_ ValidationTPA_V1.0.pdf
- CHCCCS004_AssessorGuide_v7.pdf
- CHCCCS004_LearnerGuide_v7.pdf
- CHCCCS004_Mapping_19052020.pdf
- CHCCCS04_Validation_05092017.pdf
- Suicide Assessment Kit updated.pdf
HLTAAP001 Recognise healthy body systems
- HLTAAP001 Assessor Guide V4.pdf
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-

HLTAAP001 Learner Guide V3.pdf
HLTAAP001 Mapping V4.pdf
HLTAAP001 Validate 032020.pdf

BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business
 The following evidence was reviewed:
o Assessment tools for:
BSBSMB421 Manage small business finances
- BSBSMB421_AssessorGuide_v1.1.pdf
- BSBSMB421_LearnerGuide_v1.1.pdf
- BSBSMB421_Mapping_v1.1.pdf
- BSBSMB421_PPTSlides_v1.0.pdf
- BSBSMB421_ValidateHOF_072020.pdf
- RESOURCE_ASICDebt_July 2017.PDF
- TEMPLATE_FinalNoticeEmail_v1.0.docx
- TEMPLATE_FinancialPolicyAndProcedureManual_v1.0.docx
- TEMPLATE_FollowUpContactScript_v1.0.docx
- TEMPLATE_FriendlyReminderEmail_v1.0.docx
- TEMPLATE_LetterOfDemand_v1.0.docx
- TEMPLATE_NewCustomerEngagementLetter_v1.0.docx
- TEMPLATE_OverdueEmail_v1.0.docx
- TEMPLATE_SalesForecastProforma_v1.0.xls
BSBSMB404 Undertake small business planning
- BSBSMB404_AssessorGuide_v1.3.pdf
- BSBSMB404_LearnerGuide_v1.1.pdf
- BSBSMB404_Mapping_v1.1.pdf
- BSBSMB404_PPTSlides_v1.0.pdf
- BSBSMB404_ValidateAnil_072020.pdf
- RESOURCE_BPGuideGovt_v1.0.pdf
- TEMPLATE_BP_v1.0.docx
 The following analysis provides guidance on the areas of non-compliance. Examples of noncompliances are provided however, this is not an exhaustive list. It is the organisation’s
responsibility to review the assessment system for each unit of competency for all noncompliances identified below and provide evidence:
o of a revised assessment system for each unit of competency listed above that addresses all
requirements of Clause 1.8.
o that confirms students were assessed as meeting all the requirements of the training
product(s) in which they were enrolled.

BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business

BSBSMB421 Manage small business finances
 Validity and Sufficiency - the assessment tools do not address all unit of competency
requirements. For example, but not limited to:
Assessment Conditions – the assessment is conducted online and includes various case studies
and scenarios, where the student responds to written questions in a business/financial context. In
some cases, the student is asked to relate their answers to their own business or in considering
small business in general. As the tool was purchased, a validation was conducted by the
organisation on 15 July 2020 and states the assessment conditions will be adhered to by the
student forwarding evidence regarding business and finance. However, this is not clear due to
handwritten notes. Given there is no evidence that the assessment will encompass ‘interaction
Australian Skills Quality Authority
Audit report – Australis College Pty Ltd

10 of 13

with others’ and ‘access to business equipment and resources, including business technology’, it is
not yet evident that all the assessment conditions will be met.
During the audit, the organsiation advised the hardcopy documents provided for the audit are just
the base document for building the online assessment and not the actual document the
organisation will use. The organisation provided further evidence for another unit; BSBSMB404
as an example, explaining that each assessment on its upgraded LMS platform will include
specific questions that will require the leaner’s answer to be electronically recorded, a final Project
Task involving a live interactive session with the assessor, each question will have a field for
assessor comments, along with an observation checklist relevant to the performance requirements
of the unit, model answers and questions (titled Rubric) that guide the assessor during the
assessment. Although the additional evidence for BSBSMB404 was considered sufficient for the
implementation phase for that unit, it is not yet evident that all assessment conditions for
BSBSMB421 will be met.
BSB20115 Certificate II in Business
BSB30415 Certificate III in Business Administration
BSBWHS201 Contribute to health and safety of self and others
 Validity and Sufficiency - the assessment tools do not address all unit of competency
requirements. For example, but not limited to:
Assessment Conditions – the assessment is conducted online and includes various case studies
and scenarios, where the student responds to written questions. In some cases, the student is
asked to relate their answers to their workplace or another organisation they are familiar with. As
the tool was purchased, a validation was conducted by the organisation on 16 July 2020 that
states the assessment conditions have been adhered to via simulation. However, there is no
evidence of any simulation that replicates the workplace, such as actual role plays and associated
observation by the assessor, to ensure that evidence gathered demonstrates consistent
performance of typical activities experienced by individuals carrying out work health and safety
duties in the workplace.
Although the additional evidence provided for BSBSMB404 was considered sufficient for the
implementation phase for that unit (as mentioned above), it is yet not evident that all assessment
conditions for BSBWHS201 will be met.
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSBWHS401 Implement and monitor WHS policies, procedures and programs to meet legislative
requirements
 Validity and Sufficiency - the assessment tools do not address all unit of competency
requirements. For example, but not limited to:
Assessment Conditions – the assessment is conducted online and includes various case studies
and scenarios, where the student responds to written questions. In some cases, the student is
asked to relate their answers to their workplace or another organisation they are familiar with. As
the tool was purchased, a validation was conducted by the organisation on 17 July 2020 that
states the assessment conditions have been adhered to via case studies/roles plays, simulation
and verification of activity. However, there is no evidence of any simulation that replicates the
workplace, such as actual role plays and associated observation by the assessor, to ensure that
evidence gathered demonstrates consistent performance of typical activities experienced by
individuals carrying out work health and safety duties in the workplace, including ‘interaction with
others’.
Although the additional evidence provided for BSBSMB404 was considered sufficient for the
implementation phase for that unit (as mentioned above), it is not yet evident that all assessment
conditions for BSBWHS401 will be met.

Australian Skills Quality Authority
Audit report – Australis College Pty Ltd

11 of 13

Analysis of additional evidence
BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business

BSBSMB421 Manage small business finances
 The following additional evidence was reviewed:
o BSBSMB421_AssessorGuide_v1.3.pdf
o BSBSMB421_Mapping_v1.3.pdf
 The organisation has addressed the non-compliance for future students. The assessment now
requires the learner to compile a financial plan of a small business (encompassing a list of 13
criteria). The learner is then required to have a 30 minute online web meeting with the assessor,
where the learner will present their financial plan, interact with the assessor and answer questions
covering the course. The process is also supported by an associated Observation Checklist,
where the assessor provides their comments from their observations.
BSB20115 Certificate II in Business
BSB30415 Certificate III in Business Administration
BSBWHS201 Contribute to health and safety of self and others
 The following additional evidence was reviewed:
o BSBWHS201_AssessorGuide_v1.32.pdf
o BSBWHS201_Mapping_v1.31.pdf
 The organisation has addressed the non-compliance for future students. The assessment now
requires the learner to compile a report of their workplace (or a business they are familiar with)
regarding Workplace Health and Safety. The learner is then required to have a 30 minute online
web meeting, to present their report, interact with the assessor and role pay questions and
activities that include a simulated fire evacuation. The process is also supported by an associated
Observation Checklist, where the assessor provides their comments from their observations.
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSBWHS401 Implement and monitor WHS policies, procedures and programs to meet legislative
requirements
 The following additional evidence was reviewed:
o BSBWHS401_AssessorGuide_v1.2.pdf
o BSBWHS401_Mapping_v1.2.pdf
 The organisation has addressed the non-compliance for future students. The assessment now
requires the learner to prepare a detailed action plan. This includes the identification of a hazard
and the completion of an incident report. The learner’s plan must identify what is required to make
a business (scenario based) a compliant workplace. The learner is then required to have a 45
minute online web meeting with the assessor to present their plan, and interact with the assessor
via role plays. Although a virtual workplace simulation, it is considered to meet Assessment
Condition ‘access to an actual workplace or simulated environment’, given it is face to face and the
learner has to:
o talk through a simulated site evacuation, the steps involved and Personal Protective
Equipment used
o Seek WHS input from their team member (role played by assessor) and consider this
feedback
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o

Present WHS legislative and organisational information and advice to their team member
(role played by assessor) using suitable structure and language.
The process is also supported by an associated Observation Checklist, where the assessor
provides their comments from their observations.
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